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NHCcTpyKIMA 0 MpaBUJIaM
B3aUMOJACUCTBUA C JUIIAMMU
¢ OB3 pabGoTHukamu



HNuctpykuus pazpadorana B coorBeTcTBue ¢ DenepanbubiM 3akoHoMm ot 24.11.195
r. Ne 181 - @3 «O couuanpHoM 3amure uHBaIUWIO0B B P®dy», Ilpukasa
Munszapasconpazputus PO ot 14.02.2012 N 120 «O06 yrBepxkaenun Komekca 3Tuku u
cayxkeOHoro moBeaeHUs (QeaepalbHbIX TOCYAAPCTBEHHBIX T'PaXXKTAaHCKUX CIYXKAIIuX
MununcTepcTBa 31paBOOXPAHEHNS U COLMAIBHOTO pa3BuThusa Poccuiickon Penepannny,
®denepanbHbiM 3akoHOM OT 28.12.2013 1. Ne 442-®3 «0O06 ocHOBaxX COLHAIBLHOTO
oOcnyxxuBaHus rpaxnan B Pocculickoit @enepanun», [Ipukazos Muntpyaa Poccun ot
25.12.2012 . Ne 627 «O06 yTBEpKJICHUH METOIUKH, IMO3BOJISIONIECH 00bEKTUBU3UPOBATH
U CHUCTEMAaTU3UPOBATh JOCTYNHOCTh OOBEKTOB W YCIYr B MPUOPUTETHBIX cdepax
KU3HEACATEIbHOCTU JIJISI UHBAIUJIOB U JIPYTUX MajlOMOOWIBHBIX TPYMI HAaceJleHUs, ¢
BO3MOXKHOCTBIO ydeTa peruoHanbHOU cremuduku», Ne 792 or 31.12.2013 r. «O6
yTBepxkaeHun Komekca 3TUKM UM CIAyXKEeOHOTO TOBEACHUS PaOOTHUKOB OPraHOB
yOpPaBICHUS COLMAIBHOW 3aIIUTBl HACEJIECHUS MW  YYPEXKICHUM COLUHAIBHOTO
oOcnyxuBanusn», [loctanonenus IlpaBurensctBa P® or 01.12.2015 N 1297 (pen. ot
19.04.2016) «O06 yTBepkaeHUN TOCynapCcTBEHHON porpamMmbl Poccuiickoii denepamnuu
«loctynHas cpega» Ha 2011 - 2020 roasi», @enepanbHoro 3akoHa ot 01.12.2014 Ne 419-
@3 «O BHECEHUU U3MEHEHHUN B OTAECIIbHBIE 3aKOHOAATENbHbIE aKThl PD mo Bormpocam coil.
3allUThl MHBAIMAOB B CBsI3M ¢ paTudukanueil KoHBEHIIMM O MpaBax HHBAJIUIOBY,
Konsenuueir OOH o mpaBax uHBanuoB, MertoauueckuMm mnocobueM «Jljisi oOydeHus
(MHCTPYKTUPOBAHUS) COTPYAHUKOB YyupexiaeHuit MCD u apyrux opraHuzauvi 1o
BOIpocaM oOecrneyeHus: JOCTYMHOCTH JJii WHBAJIUAOB yCIAYT U OOBEKTOB, HA KOTOPBIX
OHU MPEJOCTABIAIOTCS, OKa3aHUS MPU 3TOM HEOOXOAUMOUN TOMOIIIH».

Paboraukun MBJIOY 00s3aHbl BBINOJHATH MpaBUiia ITUKETA MPHU OOLIEHUH C
WHBAJUJIaMHU Y OKa3bIBaTh MOMOIIb MHBAIHUAAM B MPEOJOJICHUU 0aphepoB, MEIIAIOIIUX
MOJIyYCHUI0O MUMHU YCIYr HapaBHe ¢ Apyrumu JuiiaMu. COBOKYMHOCTH CIOCOOHOCTEH,
3HAHUW U YMEHUU, HEOOXOAUMBIX 171 3(PHEKTUBHOTO OOIICHUS MPU OKa3aHUU MOMOIIHU
WHBAJTUJAM B MPEOJIOJCHUU 0aphepOB HA3bIBACTCSI KOMMYHUKATHUBHAS 3()(PEKTUBHOCTD.
Kommynukanus (oOmieHne) paccMaTpuBaeTcss Kak BaKHEHIIas CTOpoOHA JHO0OH
NesITeTbHOCTH, BO MHOIOM oOecrnedyuBarIas €€ ycneXx ¢ MPOJYKTHUBHOCTb.
KoMmyHUKaTHBHAsT KOMIETEHTHOCTh HeoOXxoauMa Kaxjaomy. [ns paOoTHUKOB cdepsl
obpazoBaHusg Tpo(eccUoOHAIbHO  3HAYUMBIMHU  SIBJISIIOTCA ~ YMEHHUS  TMPaBUIbHO
BOCIPUHUMATh WU MOHUMAaTh JAPYroro 4YelioBeKa, IPaMOTHO OKa3blBaTh YCIYTH B
YUPEKIECHUU WU OpraHu3alnu.

Pa3BuTne KOMMYHUKATUBHBIX YMEHUN CKJIAABIBACTCS U3 CICAYIONIUX OCHOBHBIX
HaBBIKOB:

e u30eraTh KOHQIMKTHBIX CUTYaALIH;
® BHUMATEJLHO CJIYIIaTh MHBAJW/IA U CIBIIATH €T0;
® peryaupoBaTh COOCTBEHHbIE€ HMOIMH, BO3HUKAIOIIME B  MPOIIECCE
B3aMMOJAEHCTBUS; °
B3aMMOOTHOIIICHMI;

o0ecrieuyuBaTh BBICOKYIO KYIbTYpy H  3THKY

® [MBWIM30BAHHO IIPOTUBOCTOSATh MAHUITYJIUPOBAHMUIO.
CyuiecTByIoT 00I1IMe MpaBuia 3TUKETA NPU OOIIEHUH C MHBAIHUIAMU, KOTOPHIMU
MOTYT BOCHOJIb30BaThCA pPAaOOTHUKM OpraHU3alui, MPEIOCTABISIONMIUX YCIYTH
HACEJICHUIO, B 3aBUCUMOCTHU OT KOHKPETHOU CUTYAIUH:



1. OOpalleHre K YeI0BEeKY: KOr/la Bbl pa3roBapuBaeTe ¢ MHBAJIUIOM, oOpaliaiTech
HEIIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKAAIOIIEMY WIH CYPAONEPEBOAYUKY, KOTOPBIE
MIPUCYTCTBYIOT MPH Pa3roBOpeE.

2. Iloxkatme pyku: KOrja Bac 3HAaKOMST C MHBAJINJOM, BIIOJIHE ECTECTBEHHO IT0KATh
€My PYKY: Jla)ke T€, KOMY TPYAHO JBUTaTh PYKOW WU KTO MOJIb3YETCS MPOTE30M, BIIOJIHE
MOT'YT MOXaTh PYKY - PABYIO WIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. Ha3piBaiite ce0s W JIpyrux: Korja Bbl BCTPEYAETECh C UYEITOBEKOM, KOTOPBIU
IJI0XO0 WJIM COBCEM HE BUIUT, 00sA3aTENbHO Ha3biBailTe ce0si W TeX JoAed, KOTOpbIe
npuiuiy ¢ Bamu. Eciin y Bac o61mas Oecena B rpyme, He 3a0bIBaiiTe MOSACHUTH, K KOMY B
JAHHBIA MOMEHT BbI OOpalliaeTech, 1 Ha3BaTh ceOsl.

4. IIpenyiokeHne MOMOIIM: €CIIU BBI ITPEJIaraeTe MOMOILb, XKINUTE, ITI0KA €€ IPUMYT,
a 3aTeM CIIpalllMBaWTe, 4TO U KAK J€JaTh.

5. AIEKBaTHOCTb U BEXJIMBOCTH: 0OpaIllaiiTeCh ¢ B3pOCIBIMU MHBAJIUIAMU KaK C
B3POCIIBIMH.

OO6pamiaiiTtech K HUM 10 UMEHHU U Ha ThI, TOJIBKO €CJIU Bbl XOPOIIO 3HaKOMBbI. He
ONUPANTECh HA KPECIO-KOIACKY: ONMUPATHCA WM BHUCHYTh HA YbEH-TO HWHBAIUIHOMN
KOJISICKE - TO K€ caMoe, YTO ONMUpPAThCs WM BUCHYTH Ha €€ oOjiajaTene, U dTO TOXKE
pasapaxaer.

NuBanmunHasg KOJSICKAa - 3TO 4aCTh HENPUKACAEMOIO INPOCTPAHCTBA YEIOBEKA,
KOTOPBIHN €€ UCIIOJIb3YET.

BHuMaTenpHOCTh U TEPIENUBOCTS: KOIJ1a BBl Pa3roOBapHMBAETE C YEIOBEKOM,
UCIIBITBIBAIONIUM TPYJHOCTU B OOIIEHHWM, CIyIIalTe €ro BHHUMAaTEIbHO. bynbTe
TEpIIENUBBI, JKJIUTE, KOI/Ja YEJIIOBEK caM 3aKOHYUT (pa3y. He mompasisiiTe ero u He
JOroBapuBanre 3a Hero. Hukoraa He npuTBOpSUTECH, YTO BBl IOHUMAETE, €CIIM HA CAMOM
nene 9To He Tak. [loBTopuTe, 4TO BBl MOHSAJHN, 3TO ITIOMOXET YEJIOBEKY OTBETUTH BaM, a
BaM - IIOHSATH €TO.

Pacnonoxkenue s OeceApl: KOrja Bbl T'OBOPUTE C YEIOBEKOM, MOJIb3YIOIIUMCS
WHBAJIUJIHON KOJISICKOW WM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BalllM U €ro Iias3a
OBLIU HAa OJTHOM YPOBHE, TOT/Ia BaM OyJIET Jierue pa3roBapuBath.

PasroBapuBas ¢ TeMH, KTO MOXET YUTaTh MO rydam, pacioioKUTECh TaK, YTOObI Ha
Bac nmagan cBer, u Bac Ob110 XOpoI1io BHIHO, MOCTapaiTech, yToOsl Bam Huuero (ena,
CUTapEThl, pyKH) HE MENIAIO.

[IpuBiieueHre BHUMAHHUS YEJIOBEKA: YTOOBI MPHUBJICYb BHUMAHHUE YEIOBEKA, KOTOPBII
IIJI0XO CIIBIIIUT, MOMAIIUTE €My PYKOU WIIM NOXJIONaiTe 1o miedy. CMOTpUTE eMy MPSIMO
B I'J1a3a ¥ TOBOPUTE YETKO, HO UMEWUTE B BUY, YTO HE BCE JIFOAU, KOTOPBIE TJI0XO CIBIIIAT,
MOTYT YUTaTh IO ry0am.

He cmymaittech, ecinu ciiy4ailHO TOMYCTHIIN OILUIOIIHOCTD, CKa3aB «Y BUAUMCS» UIH «Bbl
CJBIIIATIA 00 3TOM?» TOMY, KTO HE MOKET BUJIETh WM CIIBIIIATh.

Taxxe pa3paboTaHbl MpaBuiia ITHKETA IS JIMIl C PAa3HBIMU PacCTPOMCTBAMU
¢bynkuuit opranuzma. CHuUCOK MpaBUl JOCTaTOYHO BenuK. Eciaum coMmHeBaerech,
pacCUMTHIBANTE HA CBOM 37paBblii CMBICI U CIIOCOOHOCTH K COUYBCTBHUIO. OTHOCUTECH K
IpYromMy 4elioBeKy, Kak K cebe caMoMy, TOYHO TakK K€ €ro yBaXkailTe - U Torja oka3aHue
YCIIYTU B yUpPEXKIAECHUU U o01eHne 0yayT 3¢ PeKTHBHBIMU.



[IpaBuna sTUKeTa NpH OOIIEHUU C UHBAJIUAMHU, UCTIBITHIBAIOIIMMHU TPYIHOCTU TIPU
MepeBIKCHI U
[ToMHUTE, YTO MHBANUAHAS KOJSACKA - HEIPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. He
o0JiokauMBalTECh HA HEE, HE TOJIKAWTE, He KJIaJuTe Ha Hee HOoTH Oe3 pa3peinenus. Hauathb
KaTUTh KOJISICKY 03 corjacus WMHBalWIa - TO K€ CaMoe, YTO CXBAaTHTh U TOHECTHU
yesoBeka 0e3 ero pazpernieHusl.

Bcerpa cnpammuBaliite, Hy)KHa JM TIOMOLIb, ITPEXae 4eM okaszarh ee. [Ipemmaraiire
MOMOIIlb, €CJIM HY)XHO OTKPBITh TSDKENYIO JABEPb WM MPOUTH IO KOBPY C JUTMHHBIM
BOPCOM.

Ecnu Bame mpemyioxkeHrne 0 MOMOIIY MPUHSITO, CIPOCHUTE, YTO HYXKHO JeJaTh, U YETKO
CIEAYWTE MHCTPYKILIUSIM.

Ecnu Bam paspemunu mepenBUTaTh KOJSACKY, CHadajda KaTUTE €€ MEIJICHHO.
Konscka OpicTpo HaOMpaeT CKOPOCTh, WU HEOKHUIAHHBIM TOTYOK MOMKET IMPUBECTH K
MOTEPE PAaBHOBECHS.

Bcerna nuuHo yoOexmaiiTech B JOCTYIHOCTH MECT, TJ€ 3alUIaHUPOBAHBI
MeponpusTUs. 3apaHee MOMHTEPECYHTeCh, KaKhe€ MOTYT BO3HUKHYTH MpPOOJIEMbl WU
Oapbephl M KaK UX MOXKHO YCTPAHUTb.

He nano xmonaTe yenoBeka, HAXOASIIETOCS B MHBATUAHON KOISICKE, MO CIIMHE WU
10 TIIeyy.

Ecau BO3M0OXXHO, pacmofioxXUTECh TaK, YTOOBI BAIlIU JUIA ObUIK Ha OJTHOM YPOBHE.
N36eraiiTe mMONOKEHHs, TIPU KOTOPOM BallleMy COOSCEIHHMKY HY)KHO 3alpOKHUIBIBATH
TOJIOBY.

Ecnau cymecTByloT apXuTekTypHble Oapbepbl, MPEAyNpeauTe O HHUX, UYTOOBI
YEJIOBEK MMENT BO3MOKHOCTh TPUHUMATH PEIICHHS 3apaHee.

[TomHuTe, 4TO, KaK MPABUIIO, Y JIFOJEH, UMEIOIKUX TPYIHOCTU MPU MEPEIBUKEHUU,

HET MPOOJIEM CO 3pEHUEM, CIIyXOM U MTOHUMaHHUEM.
He nymaiiTe, 9T0 HEOOXOAUMOCTH IOJIH30BATHCS HMHBAJIUIHON KOJSICKOM - 3TO
Tpareaus. OTO CrocoO0 CcBOOOAHOTO (€CaM HET apXUTEKTYPHBIX OapbepoB)
nepeaBwKeHuss. ECTh 1011, TONB3yIONMecs] HHBATUIHON KOISCKOW, KOTOphIE HE
yTPATWJIN CIIOCOOHOCTH XOJIUTh U MOTYT MEPEABUTATHCS C MOMOIIBIO KOCTHLIEH,
TPpOCTU H T.M. KOJSCKHM OHM HWCIOIB3YIOT JUISI TOTO, YTOOBI 3KOHOMHUTH CHJIBI U
OBICTpEE MepeIBUTATHCS.
[IpaBuna sTUKeTa IPU OOMICHUH C MHBAJIUIAMH, UMCIOIIIMMH HapYIICHUE

3pEHHE WITH HE3PSTINMU:

IIpennaras cBOO MOMOILb, HAIIPABJISAUTE YEI0BEKA, HE CTUCKUBAUTE €r0 PYKY, UANUTE
TaK, Kak Bbl 00bIYHO X0oauTe. He Hy)KHO XBaTaTh CJIEMOro YyeaoBeKa U TallUuTh €ro 3a
co0oii. OnuiuTe KpaTKo, I/ie Bbl HaxoauTeck. [IpenynpexaaiTe o NpensiTCTBUIX:
CTYNEHSX, JyKaX, IMax, HU3KUX MPUTOJIOKAX, TpyOax M T.II.

Hcnons3yiiTe, eciaum 3TO YMECTHO, (pasbl, XapaKTepHU3YyIOIIHME 3BYK, 3amax,
paccrosiHue. Jlenurech yBUICHHBIM.
OOpamaiiTech ¢ co0akaMH-TIOBOJBIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAITHUMH
*KUBOTHBIMU. He kOMaHayliTe, He TporaiTe U He UrpaiTe ¢ COOAKON -TIOBOIBIPEM.



Ecnu Bel cobupaerech 4uTaTh HE3psiUEMY YEJIOBEKY, CHayana Npeaynpenure oo
3TOM. ['0BOpHUTE HOPMAIBHBIM I'OJIOCOM.

He nponyckaiite nadopmaiuio, eciu Bac 00 3TOM HE MOIPOCST.

Ecau 370 Ba)kHOE MUCHbMO WIM JOKYMEHT, HE HYXHO ISl yOEIUTEIbHOCTU JaBaTh
ero norporatb. I[Ipu »TOoM He 3aMmeHsiiTe uTeHue nepeckazoM. Korpa He3psuuid
YeJIOBEK JOJKEH TMOJNUCATh JOKYMEHT, NpPOYUTalTe ero o0A3aTelbHO.
NHBanMaHOCTE HE OCBOOOXAAET CIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00YCTIOBJIEHHON TOKYMEHTOM.

Bcerna oOpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, Ja)k€ €Clid OH Bac He
BUJIUT, a HE K €ro 3psueMy KOMIIaHbOHY. Bcerna HaspiBaiiTe ceOsi U npeacTaBisiiTe
APYTUX COOECEeTHUKOB, a TaKXKE€ OCTAIbHBIX MPHUCYTCTBYyIOmUX. Eciam BbI XOTHTE
MOXAaTh PYKY, CKOKHUTE 00 3TOM.

Korzma Bel mpemyiaraere He3psyeMy YEIOBEKY CECTh, HE YCa)KMBAWTE €ro, a
HanpaBbTE PYKY Ha CIIMHKY CTYJIa WIM NOMJIOKOTHUK. He BoauTe 110 MOBEPXHOCTH
€ro pykKy, a jJalTe eMy BO3MOXXHOCTh CBOOOJHO mOTporath mnpeamer. Eciaum Bac
ITOIIPOCHJIA ITIOMOYb B3SITh KAKOW-TO MPEIMET, HE CIEAYET TAHYTh KUCTh CJIENOrO K
npeaMeTy U OpaTh ero pyKou 3TOT MpeaMeT.

Koraa BbI o01iaeTech ¢ rpynmnoi He3psauuXx JIr0Jel, He 3a0bIBaliTe KaxKblil pa3
Ha3bIBaTh TOr'0, K KOMY BBl 00pallaeTech.

He 3acraBnsiiTe Bamiero cobecejHuKa BeIaTh B MMyCTOTY: €CJIU BbI IEPEMEIAETECH,
MPENYIPEIUTE ETO.

Bnionne HOpMalibHO yNOTPeOIATh CIIOBO «CMOTPETh». {7151 He3psiuero yenoBeKa 3To
03HAYaeT «BUJIETh PyKaMH», OCSA3aTh.

N36eraiite pacriablBYaThIX OMNPENEICHUM W WHCTPYKIHM, KOTOpPBIE OOBIYHO
CONIPOBOXKIAIOTCS KECTAMM, BBIpaKeHUU Bposie «CTakaH HaXOAUTCS IrAe-TO TaM Ha
ctone». CtapaiiTech ObITh TOUHBIMH: «CTaKaH MOCEPEAUHE CTOIAN.

Ecnu Bl 3aMeTUId, 4TO HE3PSTUMH YeIoBEK COMIICS ¢ MaplIpyTa, HE YIpaBlsiiTe
€ro ABWKEHHEM Ha PACCTOSHUM, MTOJOUIUTE U IOMOTUTE BHIOPAThCS HA HYKHBIN
yTh.

[Ipu cnycke mian nMogbeMe Mo CTYNEHbKAM BEIUTE HE3PAYETO NMEPIEHAUKYIAPHO
K HuM. [lepenBurasce, He 1enalTe PHIBKOB, PE3KUX JBUKCHUMU.

[Ipyr cONpOBOXKAEHUN HE3PSUETO YEIOBEKA HE 3aKJIAJIbIBAUTE PYKH Ha3al - 3TO
HEyA00HO.

[IpaBuia sTukKeTa Npu OOLIEHUH C UHBAJIUIAMH, UMEIOIIIMMU HapyIIeHUE clyXa:
PasroBapuBas ¢ 4emoBeKkoM, y KOTOPOTrO INIOXOM CIIyX, CMOTPUTE NIPsAMO Ha Hero. He
3aTEMHSANUTE CBOE JIMLO U HE 3arOpaXMBaUTE €ro pyKaMu, BOJIOCAMU WIIM KAKUMHU-TO
npeameTamu. Bair cobeceTHUK J0JKEH UMETh BO3MOKHOCTh CIEIUTh 3a
BBIPAKEHUEM BAILIETO JIALIA.

CylecTByeT HECKOJIBKO THUIOB M CTeneHed TIIyxoTbl. (COOTBETCTBEHHO,
CYILIECTBYET MHOT'O CITOCOOOB OOIIEHUS C JIIOJJbMH, KOTOPBIE IJIOXO CbIMAT. Eciiu Bbl
HE 3HAeTe, KAKOW IPEAII0YECTh, CIIPOCUTE Y HUX.

Hekoropeie 50OM MOTYT CHBIIIATh, HO BOCHPUHHUMAIOT OTHAEIbHBIE 3BYKH
HEIIPABUIIBHO.



B aToM ciiydae roBopute 0osiee rpOMKO U YETKO, MOA0Mpast MOAXOAAIINA ypoBeHb. B
ApPYroM ciy4yae IMOHaJOOMTCS JUIIb CHU3UTH BBICOTY TOJIOCA, TaK KaK 4YeJIOBEK
yTpaTHiI CIOCOOHOCTh BOCIIPUHUMATH BHICOKHE YaCTOTHI.

YroObl NpHUBJIE€Ys BHUMAHUE YEIOBEKA, KOTOPHIN MJI0XO CIBIIINT, HA30BUTE €r0 MO
uMeHHu. Eciii oTBeTa HET, MOKHO CJIETKA TPOHYTh YEJIOBEKA WM K€ TOMaxaTh PYKOil.

['oBopute sicHO U poBHO. He Hy)HO M3NMMIIHE MOAYEepKuBaTh 4TO-TO. Kpnuars,
0COOEHHO B yXO0, TOXKE HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MONpoOyHTe mnepedpa3upoBaTh CBOE
npeaoxenue. Mcnonp3ynTe KeCThl.

Yo6enurech, uto Bac moHsIM. He cTecHsiiTeCh CIPOCUTH, MOHSI JIU BaC COOECETHHUK.
Ecnu BB coobmiaere wuHbOpMammio, KOTOopas BKJIOYaeT B ce01 HOMeED,
TEXHUYECKUN WU JAPYroMl CIOXKHBIA TEPMHUH, aJIPEC, manummre ee, COOOIIUTE IO
daxcy Wiu 3IEKTPOHHON MOYTE MU JTIOOBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA
ObLIa TOYHO TOHSITA.

Ecnu cymiecTByloT TpyJHOCTH MPHU YCTHOM OOILEHHH, CIIPOCHUTE, HE OyleT
7Y mpoule nepenuckiBaThes. He 3a0biBaiiTe 0 cpege, KoTopas Bac okpyxkaer. B
OOJIBIIINX WM MHOTOJIIOTHBIX MTOMEIIEHUSIX TPYAHO OOIIATHCS C JTIOIbMH, KOTOPbHIE
IJI0XO CHbIAT. SIpKOe COJHIIE WU TE€Hb TOXE MOTYT ObITh Oaphepamu.
OdyeHb yacTo TIIyXue JIIOJH UCTIONB3YIOT A3bIK ecToB. Eciu Bbl oO1iaerech uepes
nepeBoJYMKa, He 3a0ynbTe, uYTO oOpamarbcsi HaA0 HENOCPEACTBEHHO K
coOeceIHUKY, a HE K MePEeBOIUHKY.
He Bce nmroam, KOTopble TUI0XO0 CJIBIIIAT, MOTYT YUTaTh 10 ryoaM. Bam mydiie Bcero
CIIpOCUTH 00 3TOM NIpu mepBod BcTpede. Ecnu Bam cobecenHuK o0iagaer 3TUM
HABBIKOM, HY>KHO COOJIFOJIaTh HECKOJIBKO BaXHBIX MpaBwil. [[oMHHUTE, 4TO TOIBKO
TPH U3 JIECSATHU CIOB XOPOUIO MPOYUTHIBAIOTCS.
HyxHo cmorpers B JuI0 coOECeTHWKY M TOBOPUTH SICHO U MEJIJICHHO,
UCIIOJIB30BaTh MPOCThIE (hpa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.
HyXHO uCnoib30BaTh BBIpAXKEHUE JULA, JKECTHI, TEIOJBUKEHUS, €CIU XOTUTE
MOYEPKHYTH WU MPOSICHUTh CMBICI CKazaHHOTO. [IpaBuia aTukera npu o0IIeHUN
C MWHBAJIWJAMHU, UMEIOIIMMHU 33J€pKKy B pPa3BUTUU U MpOOJIEMBbl OOLIEHUS,
YMCTBEHHBIE HAPYIICHHUS:
Hcronp3ylte 1OCTYIHBIN A3bIK, BBIPAXXaWTECh TOYHO U 110 JEILY.
N30eraiiTe CIOBECHBIX IITAMIIOB M OOpa3HBIX BBIPAKEHHI, €CIU TOJIBKO BBl HE
YBEPEHBI B TOM, UTO Balll COOECETHUK C HUMHU 3HAKOM.
He rosopure cBbicoka. He nymainite, 4To Bac HE IOUMYT.
I'oBOpst 0 3amayax WIM NPOEKTE, PACCKA3bIBAWTE BCE «I10 mmaram». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITpaTh Ka)KJbIH HIAr MOCJE TOTr0, KaK Bbl OOBSICHUIU
eMmy. McxoauTte u3 TOro, 4To B3pOCIIBIN YETOBEK C 3aI€PKKOU B Pa3BUTUU UMEET TAKOU
e OMBIT, KaK U J000M Apyroi B3pOCbIH YETOBEK.
Ecnu HeoOxoamMmo, HCHONB3YHTE WUIIOCTpauuu uin (ororpaduu. byapTe TOTOBBI
IIOBTOPUTh HECKONBKO pa3. He cpaBaiiTech, eciim Bac € IEPBOr0 pa3za HE IOHSIIM.
OOpaiaifiTech ¢ 4eJIOBEKOM C MpoOIeMaMu pa3BUTHS TOUYHO TaK K€, KaK Bbl ObI 00paIiaimuch
C JTIOOBIM JPYTHUM.



B Gecene oOcyxnaiiTe Te )K€ TEMbI, KaKue Bbl 00CYXKJ1aeTe ¢ APyrumMu Joapmu. Hanpumep,
TJIaHBI HA BBIXO/IHBIC, OTITYCK, TIOTOA, TOCIETHUE COOBITHS.
OO6pamiaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

[TomMHUTE, YTO JIIOU C 33AE€PKKON B Pa3BUTUHU JI€ECIIOCOOHBI U MOTYT MOJIUCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBaTh, /1aBaTh COIJIaCH€ HA MEIUIMHCKYIO MOMOUIIb U T.J.
[IpaBuna sTUkeTa mpu OOILICHUU C WHBAIUJAMHU, UMEIOUIMMH TICUXWYECKUE HAPYIICHUS:
[lcuxuueckue HapylieHdss - HE TO K€ camMoe, 4To MpoOjeMbl B pas3BuTuu. Jlrogum ¢
MCUXUYECKUMU MPOOJIEMaMU MOTYT HCHBITHIBATH SMOIMOHAJIBHBIE PACCTPONCTBA WU
3aMeNIaTeabCTBO, OCIOKHSIONINE UX KU3Hb. Y HUX CBOM OCOOBIN M M3MEHUYUBHIN B3TIIS Ha
mup. He Hago aymars, 4To 10U ¢ ICUXUYECKUMU HAPYIIEHUSAMHU 0053aTEIbHO HYXAAI0TCS
B JIOTIOJTHUTEILHOW MOMOIIHU U CHEIUAIILHOM OOpalleHHH.

OO6pamiaiiTech ¢ JIOJbMHU C IMCUXUUYECKUMH HAPYHMIEHUSAMHU KakK ¢ JTUYHOCTsAIMH. He Hyx)HO
JieNiaTh MPEXKIECBPEMEHHBIX BBIBOJIOB HA OCHOBAHUU OMBITA OOIIEHUS C APYTUMHU JIIOJIBMU C
TaKoi e (opMOl MHBAIUTHOCTH.

He cnenyer nymaTh, 4TO JIOJU C ICUXUYECKUMU HApYIIEHUSIMU OoJiee APYTUX CKIOHHBI K
Hacuiuio. O1o Mud. Ecnu B 1pyxentoOHbI, OHH OyAyT 4yBCTBOBAThH €0 CIIOKOIHO.
HeBepHo, 4TO 1011 ¢ ICUXUYECKUMH HAPYIICHUSIMUA UMEIOT MPOOJIEMbI B IOHUMAHUU WU
HIKE IO YPOBHIO MHTEIJIEKTA, YeM OOJIBIIIMHCTBO JI0ICH.

Eciu 4yenoBek, UMEOINN NICUXUYECKUE HAPYIIEHHS, PACCTPOEH, CIIPOCUTE €r0 CIOKOWHO,
YTO BBl MOXKETE CJI€JIaTh, YTOOBI TIOMOYb EMY.

He roBopure pe3ko ¢ 4eN10BEKOM, UMEIOIIUM IICUXUYECKHUE HAPYIIEHHUS, JaXKE €CIIN Y BaC €CTh
JUIs. 3TOro ocHoBaHus. [IpaBuiia 3TUKeTa mpu OOIIEHUH C WHBAJIUIOM, HCIBITHIBAIOIIUM
3aTPYAHECHUS B PEUU:

He urnopupyiite nroaen, KOTOPbIM TPYJHO TOBOPUTH, MOTOMY YTO MOHSTHh MX - B BallUX
MHTEpecax.

He mepeOuBaiiTe u HE MOMPaBISUTE YETOBEKA, KOTOPHIA WCIBITHIBAET TPYJAHOCTH B PEUH.
HauunaiiTe roBOpuTh TOJIBKO TOTA, KOT/1a yOeIUTECh, YTO OH YK€ 3aKOHUYUJ CBOIO MBICIIb.
He npiTaiiTech yCKOPUTH pa3roBop. byabTe roToBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTPYJHEHHOW peuybl0 3aiiMeT y Bac Oonblie BpeMeHu. Eciu Bbl crnemure, Jydlie,
W3BUHHUBUIUCH, JOTOBOPUTHCS 00 00IIEHUH B Ipyroe Bpemsi. CMOTpUTE B JIMIIO COOECETHUKY,
oS K1UBalTe BU3yadbHBIM KOHTAKT. OTHaiTe 3TOM Oecene Bce Balle BHUMaHHE.

He nymaiiTe, 4TO 3aTpyJHEHUS B pEUM - OKA3aTeJIb HU3KOTO YPOBHSI MHTEIIEKTA YEJIOBEKA.
CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHBKA.

He npurBopsiiTech, €ciiv Bbl HE MOHSUIM, YTO BaM cka3zayiu. He cTecHsINTeCh NEPECIPOCUTb.
Ecnu BaM CHOBa HE ynajioCch MOHATH, MOMPOCUTE MPOU3HECTH CIOBO B 00Jiee MEIIEHHOM
TeMIIe, BO3MOXKHO, TI0 OyKBaM.

He 3a0bIBaiiTe, 4TO 4YeNOBEKY C HapyIIEHHON pe4ybl0 TOXKE HYXKHO BbICKazaThcs. He
nepebuBaiTe ero u He nojaaBsiTe. He ToponuTe roBopsiero.

Ecnu y Bac BO3HUKaIOT MpoOJieMbl B OOIIEHUHU, CIPOCUTE, HE XOUYET JU Ball COOECEIHHK
MCIIOJIb30BaTh APYToil crnoco0 - HamucaTh, HarevaraTh.



